ROSE SCHNITZER TOWER

cedar sinai park

Khu cin hd Rose Schnitzer Tower
Bién ban cuQc hop cw dan

Cam on quy vi da tham dw cudc hop cw dan dién ra vao thit Hai, ngay 2 thang 5 nim 2022 clia ching t6i. Ti rt

vui mirng vi ching t6i da c6 thé cung cdp cho quy vi thong tin lién quan dén dy an dworng 6ng dan nwdc sé trién

khai tai khu cin h Rose Schnitzer Tower. DAy la tOng quan v€ nhitng thong tin di dwgre chia sé va cic ciu hoi da
dwoc dat ra cho nhém.

ToOng quan

Hé thdng dwong Ong nwde thai tai Rose Schnitzer Tower dwgc lam bang ddng va sdp hét han st dung. D 4n
dwong 6ng dwoe dé xudt sé thay thé cic dwdng Ong nurdre thai trong toan b toa nha, bao gdbm cac duwdng Ong
n0i v&i bon rlra, bOn vé sinh va voi sen cla titng cin hd trong toa nha. R&H Construction va Alliant Systems,

chuyén gia v& hé thdng dwdrng 6ng clia ho, dw kién bat dAu thi cong vao thang 6 nim 2022.
An toan thi cong

Cic cong nhan xdy dung sé 1am viéc trong hanh lang clia toa nha va s€ c6 nhitng phdn hanh lang sé dwoc danh
dAu bang coc tiéu va bing dinh cdnh bao. Vui long khong di qua nhitng khu vire nay hodc ¢8 nhin qua twong khi
hé thOng 6ng nwdc dang dwgce thi cong. Quy vi sé c6 di khong gian d€ di qua hanh lang dén va tlt cin hd clia
minh. Cong nhan sé thi cong trong toa nha tlr 8 gi® sing dén mudn nhit 1a 6 gir chilu, tlr thir Hai dén thir Sau.
Quy vi s& dé dang nhan ra ho vi ho s& ddi ma bdo hd, mic 4o gile bdo hd mau cam sang va deo thé tén quanh cb.
Néu quy vi thdy ai d6 khéng mdc d0 bdo hQ hodc deo thé tén phu hgp, vui long thong bio cho ban quan Iy. Cin
ho nio cling dwgrc sra chita, nhirng khong phai cin hd nio ciing dwgrce stra chita gidng nhau.

Viéc ra vao cin hd
Céc cin hd sé dwoc stra chira diu tién la cac cin ho loai “A”.

Cac cin hd loai “A” c6 50 dudi clia cin ho 1a 03, 05, 08, 09, 10, 11 va 12 trén cic tng tlr 2 - 17.
Céc can ho loai “A” trén tAng trét 1a 106, 107, 108, 109 va 110.

D&i v6i cac cin ho loai “A”, cic dudng 8ng dan nuwde c6 thé dwoce tiép cln gin nhuwr hoan toan qua cic bl
twong bén ngoai & hanh lang bén ngoai cin hd clia quy vi. Cong nhan s€ phai vao dé€ khoa nwdrc va thay bon rira
va/hodc bon vé sinh nhwng nhitng cong viéc d6 sé dwore thire hién trong vong vai gid, trong thoi gian d6 quy vi
c6 thé€ & 1ai cin hd clla minh. Quy vi s€ ludn dwgre thong bio 24 gidr trwwdre khi viée str dung nuwde clia quy vi bi
anh hwdng hodc bit ky ai vao cin hd clia quy vi.

Viéc thi cong & cac cin hd “A” dy kién s& bat du vao thang 6 va két thic vao thang 10, bt du tlr tAng trét trdy
lén. Lich thi cong nay c6 thé thay doi.



Cac cin hd loai “B” c6 s6 dudi cin hd 1a 01, 02, 13, 14 trén cic tng tlr 2 - 17 va cac cin hd 101, 102, 111, 112 trén
tang trét.
Cac cin hd loai “C” c6 s8 dudi cin hd 12 07 trén cc tdng t¥ 2 - 17 va cin hd 105.

Cac cin hd loai “D” c6 s0 dudi cin h 1a 04 va 06 trén cic tdng 2 - 17 cung cin hd 103 va 104.

D0i v6i cac cin hd loai B, C va D, viéc stra chita hé théng 6ng nurdre sé doi hoi thi cong nhibu trong can h cla
quy vi hon. Céc cong nhan s€ cdn phai ti€p cin hé thong Ong nwérc cla quy vi ttr dwdi bon rira trong cd phong
tdm va phong bép, ddng thdi thay bon vé sinh va vach thach cao phia trén n6. D& lam dwgre diéu nay, quy vi cin
tam tho1i r0i khéi cin h) clia minh trong khodng tlr 7 - 10 ngay.

Di doi

Cedar Sinai da ky hop ddng v&i cong ty DDV Consulting Services d€ cung cip dich vu ho tr¢’ di d&i tam thdi cho
cw dan nhdm ddm bao rdng moi ngwdi déu dwgce chim séc va dap ng nhu ciu. Theo tinh thdn d6, tit ca cin hd
loai B, C va D s& c6 co hdi thdo ludn véi mOt cb van vién vé di doi trong mdt cudc hop mat trire ti€p dé ban bac
vé nhu cau di doi clia ho. Sau khi ching t6i xac nhdn ngay bat dau xay dung va dugce cdp vOn, nhin vién DDV sé
lien hé v&i cw dan d€ sdp x€p cac cudc hop, cé thé vao cudi thiang 6 hodc thang 7 nim 2022. Viéc di doi sé dwoc
thue hién ttr 2 - 3 cin hd mdt 1an do viéc thi cong duge tién hanh tir tAng trét cla toa nha tré 1én.

Thoéng bao

Quy vi sé nhdn dugc thong bao theo Dao ludt thdng nhit vé viéc di doi. Thong bao dau tién sé 12 Thong béo vé
viéc khong truc xudt. Moi ngwoi sé nhan dwgc thong bao nay ngay khi von dwoe cdp dé bat diu viéce thi cong.
Thong bao nay cung cip cho quy vi syt ddm bdo rang quy vi sé khong phdi di doi vinh vién do két qua cla dy an
xdy dwng va quy vi c6 th€ trd 1ai cin hd clia minh sau khi hoan tat viéc cai tao va tién thué nha clia quy vi sé
khong ting do két qua clia dw an xay dwng. Quy vi s& dwoce yéu ciu xac nhin da nhin thong bio bang cach ky
tén d6i v&i mdi thong bao. Néu dwoce yéu ciu di doi tam thoi, quy vi sé nhin dwgce thong bao trwwdre 30 ngay
tinh tlr ngay di doi. Thong bao nay sé cung cdp cho quy vi cac Iwra chon di dori sau:

Cho nghi tam thoi

1. Khach san: Quy vi sé duwge dé nghi chon tlr mdt vai khach san. Ching t6i hién dang thao ludn v&i ca
khach san Mark Spencer Hotel va Matriott d€ cung cdp cho quy vi cic phong khach san c6 bép nhd hodc
16 vi séng va tl lanh nhd. Chung t6i ciing dang chon cic khich san cho phép mang theo vat nuéi. Khi gdp
mat trire ti€p d€ thdo ludn vé nhu ciu cla quy vi, chiing ta c6 thé thao ludn chi tiét hon vé cic lwa chon
khéach san d€ quy vi c6 thé chon chd nghi phu hop nhdt. Moi chi phi khach san sé dwgc dw 4n phit trién
thanh todn. Quy vi s& khéng phai chiu bat ky chi phi nao.

2. Quy vi cling c6 thé chon dén & v&i mOt ngwdi than hodc ban bé trong qua trinh di doi. Néu chon
di€u nay, quy vi sé nhin dwoc khodn trg cdp chd nghi. Quy vi s& nhin 74$/ngay trong thoi gian don ra
khoi cin hd clla minh. Khodn ti€n nay dwgec trd triedc vao ngay quy vi don di dwdi dang séc va dwge st
dung cho cic chi phi phét sinh nhw 4n udng, di lai va ho tre thém cho ngur0i than hodc ban bé. Moi
khodn tién nhdn dugc trong thoi gian di doi khong dwore coi 1a thu nhdp va khong can phai khai thué.
Cic khodn tién nay khong dnh hwdng dén qu4 trinh xem xét cic quyén 19 SSI, Muc 8 hodc SNAP (phiéu
thwe phdm) clia quy vi.



Néu quy vi bat budc phai di doi, DDV sé ddt phong khach san, diéu phdi phwong tién vin chuyén néu cin va cé
mdt trire ti€p vao ngay chuyén nha d€ ddm bao quy vi dwge chim séc va 6n dinh tai chd nghf tam thdi clia minh.
Ho ciing sé& giup quy vi chuyén ve 1ai nha minh sau khi qué trinh thi cong hoan tat.

Giai phong mit bang thi céng

D0i v6i tdt ca cac loai cidn h, viéc thi cong trong cin hd s€ yéu cdu quy vi di chuyén tdt ca cic d6 dac trén hodc
dwdi bon rira trong phong tdm clia quy vi, ciing nhwr xung quanh hodc phia trén bdn vé sinh clia quy vi. Quy vi
cling s& can phai don sach khu vire dudi bon rira trong phong bép. Quy vi ¢6 thé dong thung nhitng d6 dac nay
va chuyén dén bt ky khu virc nio trong cin hd clia minh. DDV sé cung cdp thung cho quy vi chuyén d6. Néu
quy vi khong du strc khoé d€ dong g6i dd dac clia minh, DDV c6 thé sdp x€p dich vu ho trg dong g6i va thio
dd. Khi nhitng khu vire nay thong thoang cho cong nhan, ching s& dwgce bao quanh bang mdt vach ngin bang
nhwa d€ cong viéc 1ap ddt hé thdng 6ng nuwrdre va da tAm c6 thé duge thye hién ma khong phat tan bui hodc
manh vun trong cin h clia quy vi. Moi thit sé& dwgre doi thi cong don dep sach sé trwde khi quy vi don veé.

H6 tro’ va cham séc

That khong may, viéc stra chita hé thdng Ong nudc tai Rose Schnitzer Tower khong thé tri hodn 1du hon nita.
Chiing t6i s& c0 ging hét sirc d€ gidm thi€u sw phién ha dén quy vi trong khi trién khai dw 4an nay. Toan bd nhém
clia ching t6i s& hd trg quy vi tAn tinh trong qua trinh di doi va nhw moi khi, nhan vién ban quan If va dich vu cw
dan s& luon c6 mat dé€ ho tror quy vi trong tit cd cac nd lwe xay dwng va di doi. Thong tin cAp nhat vé viéce thi

cong sé duge ding trén cic man hinh thong bao clia toa nha va trén trang web www.RSTPipeReno.com. Néu

khong néi ti€ng Anh, quy vi ¢6 th€ chon ngdn ngir clia minh & goc trén bén phdi d€ truy cip trang web bang
ngdn nglt wa thich clia quy vi. Chung t6i dw ki€n dw 4n s& két thic vao thang 4 nim 2023.

Hoi dap
Trong cic cudc hop ching t6i da t0 chitc vao thit Hai, ngay 2 thing 5, cdc cdu hdi sau ddy di dwgce dat ra:

H: Viéc thi cong s& bat dau & dau va khi nao?
D: Viéc thi cong d kién s& bat du vao thang 6, tai cac hanh lang va trong cac cin hd loai A, bat diu tir tAng trét

1én cc tAng trén.

H: Liéu t6i c6 thé dén va di tlr cin h) clia minh néu c6 cong trinh xay dwng & hanh lang cla t6i khong?
b: Co, viéc thi cong s€ tranh dudng va dirng 1ai cho téi khi quy vi di qua. Sw an toan clia quy vi va ddi ngt thi

cong la wu tién hang dau.

H: Viéc thi cong sé 6n a0 va bui badm thé nao?
D: S€ 6 nhitng tiéng On ngén khi ti€n hanh khoan vao bé tong. Ddi thi cong sé tw don dep sau khi lam viéc bf\?lng
cach hut bui subt ca ngay.

H: Tai sao lai st dung Ong gang ma khong phai 1a dng PVC den?

D: Néu cong trinh xay dwng st dung 6ng PVC, quy vi s€ nghe 6 tltng ti€ng nrdc chdy xulng cOng, tltng do't xa
bon vé sinh, tltng dot rat nwde, v.v. VAt liéu gang cach 4m dong chdy clia nwde. Ngoai ra, né cling 1a vat liéu bén
bi hon. Hé thOng 6ng nwdc m&i du ki€n c6 tudi tho 1én dén 60 nim.



H: Sau khi lap dit Ong nwére bang gang, ching t6i ¢6 thé st dung thudc ty trong cin hd clia minh khong?
D: Khong, Noi quy toa nha néu 16 khong dwgre xa hoa chit xudng cdng. Cac héa chdt ddc hai nhw Drano va
thudc tdy lam hw hong va gidm tudi tho clia dwong Ong.

H: Chiing t6i s& dwgre thong bao triede 24 gir néu nwdre bi cip vao ngay hom d6 chii?
D: C6, quy vi sé dworc thong bio triwdre 24 gidr bat ky khi nao phat sinh thay d0i trong k€ hoach hodc quy trinh.
Khi cip nwéc, quy vi c6 thé st dung phong vé sinh & tdng hAm clia toa nha.

H: Bu8i gdp mit trao ddi trwe tiép clia tdi s& dién ra lic nao?
D: Nhoém di doi clia quy vi s€ t0 chite cac budi gdp mdt trao d0i nay vao cudi mua he.

H: C6 thé bd qua cin hd cla t6i khong?
D: Khong. Moi can hg déu phai thire hién theo quy trinh nay. Tat cd dwong Ong trong toan bd toa nha déu phai
dworc thay moi.

H: Néu t6i khong quan tim viéc khong c6 nuwde trong mot tuln, li€u t6i c6 thé & lai cin hd clia minh khong?
D: Khong, cin hd clia quy vi s€ khong thé & dugce trong thoi gian hoan thién thi cong.

H: Khu virc nao trong cin hd cla t6i s€ bi anh huwdng bdi qua trinh thi cong nay?

D: Hau hét viéc thi cong s& dwoc hoan thién trong phong tim. Phong tdm s& dwoc phong tod khoi cac khu vire
con 1ai cla cin hd. Céic khu vire sé dwge don dep sach sé triede khi quy vi quay vé nha. Xem so d0 & trang cudi
d€ xem nhirng khu virc ndo sé dwoe thi cong trong loai cin hd clia quy vi.

H: Tuwdong s& dworce xtt Iy sau khi thi cong chr?
D: C6, d0i thi cong sé thay m&i moi twdng thach cao hodc 1¢p son bi hong v&i chit lwgng t0t hodc tOt hon so
vOi tride khi bat dAu thi cong.

H: T6i c6 thé & cung v&i mOt cw dan khac trong toa nha khi cin ho cla t6i dang dwgre 1ap dit lai Ong nuwére
khong?

D: C6. Quy vi c6 thé chon & cung cwr dan khéc trong toa nha trong thoi gian di doi néu ho khong phai di dori
cung tho1i gian d6.

H: Téi c6 thé ra vao cin hd clia minh trong thi gian thi cong khong.
D: Quy vi khong thé ra vio cin hd clia minh trong thoi gian thi cong néu quy vi & cin ho loai B, C hodc D. Cw
dan trong cic cin ho loai A van c6 thé & lai cin hd clia ho trong thdi gian thi cong,

H: Téi nén chuyén cac thung do di dau?
D: Quy vi c6 thé chuyén ching vao phong khich hodc tl quan 4o va cat & d6 trong qua trinh thi cong.

H: Néu t6i cin hd trgr déng gbi dd dac thi sao?
D: Khi nhdn dwoc thong bao triwede 30 ngdy, quy vi sé bio cho doi di doi vé nhu clu clia minh. Quy vi c¢6 thé

thdo ludn diéu nay trong budi gdt mdt trao doi trirc ti€p.

H: Cac cin ho loai A c6 can di chuyén do6 dac khong?



D: C6, quy vi phai dong géi tit cd dd dac trong phong tdm, bén trén va bén dwdi bon rilra ciing nhw quanh bon vé
sinh. Quy vi khong can phai di chuyén bat ky d6 gi bén trén bon rlra chén.

H: Néu t6i khong phai di doi vi sOng & cin ho loai A, thi toi van nhan dwoc 74$/ngay ch(?
D: Khéng. Néu quy vi budc phai di doi va chon & cing mt ngrdi thin hodc ban bé thi quy vi m&i dwge cap
“khodn trg cdp chd &” 74%/ ngay.

H: T6i c6 dwge trg cdp 4n udng khong?

D: Khéng, nhwng it nhit phong khich san clia quy vi s€ c6 10 vi séng va ti lanh nho. Ching t6i ¢6 thé b tri bép
ndu. Néu quy vi san long & xa toa nha hon, ching t6i ¢6 thé chuyén quy vi d€n mot khach san c6 nha bép day da
tién nghi, n€u can. Néu quy vi c6 nhu cdu in udng ddc biét, vui long thdo ludn vdi ddi di doi trong budi gdp mat

trao dOi trirc ti€p vao hé nay.

H: T6i c6 phai don sach ti lanh khong?
D: Dién s& khong bi ngdt, tuy nhién khi nhin dwoc thong bao triwde 30 ngay, quy vi nén in dan thue phdm dé hw
héng.

H: T6i s€ nhin thw nhw thé nao?

D: Cac khach san ndm gin Rose Schnitzer, nhiwng ching t6i ¢6 thé ho trg néu quy vi cAn phuwong tién van
chuyén d€ quay lai 1y thw. Néu quy vi trd tién taxi hodc Uber/Lyft, ching t6i s& hoan tién. Vui long gilt 1ai hoa
don néu quy vi mudn dwoc hoan tién.

H: T6i s nhdn hang nhw thé nio?
D: Chiing t6i sé cung quy vi 14p k& hoach trwdrc d& chuyén dia chi giao hang. Néu quy vi cdn ho tr¢’ cho viéc nay
thi d6i di doi ¢6 thé gitp.

H: Cay c0i cla t6i thi sao?
D: Vui long thdo ludn v&i ddi di doi trong budi gdp mat trao d6i trire ti€p vao hé nay. Quy vi c6 thé mang theo
ciy nho hodc sdp x€p viéc twdi cay trong lic quy vi vang nha.

H: Khi nao cic khu virc chung dwge mé 1ai cho cw dan str dung?
D: Thuw vién va phong may vi tinh s& van m& trong sudt qua trinh thi cong. T4t cd khu vire chung khac s& van
dong cho t&i khi qua trinh thi cong hoan tt, dw ki€n 1a vao thang 4 nim 2023.

H: Cac phong vé sinh & tdng hdm s& m& ch&?

D: C6, t61 10 gi¢r t0i hang ngay

H: T6i tp thé duc & hanh lang trén tAng clia minh - liéu t6i c6 con cho trdng d€ tap khi ddi thi cong lam viée &
d6 khong?
D: T0t nhat 1a quy vi nén tap thé duc trén mot tAng khac dang khong ¢ cong trinh thi cong.



VANG = Hanh lang/Khu vuc thi cong it
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Vui long don tat ca d6 dac khoi cac khu vire nay trong cin hd trong sudt qua

trinh thi cong tai cin hd cua quy vi:




